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“We want the industry to change 
its mindset, from prioritising low 
costs to putting value first. And 

by doing so to drive innovation in 
the interests of savers.”

Nausicaa Delfas, TPR CEO, speaking at the Professional 

Pensions Live Conference, May 2023



The PASA Digital Admin Working Group 
(DigWG) is embarking on an exciting 
initiative in the coming months, releasing a 
comprehensive series of content titled 
Transforming Pensions Administration: The 
Journey Towards Digitalisation. This series 
aims to provide invaluable insights and 
recommendations for schemes seeking to 
navigate the digital transformation journey 
effectively.

Throughout this series, our focus will revolve 
around the central question: 
How can digital administration accelerate to 
foster member engagement and deliver a level 
of service comparable to the advancements 
seen in other sectors of the financial industry?

To ensure accessibility and engagement, 
the content will be delivered through 
diverse formats, including in-depth research 
reports, videos, interactive webinars, and 
informative whitepapers. Each installment 
will be carefully crafted to offer not only 
practical guidance but also insightful 
perspectives to assist schemes in their 
digital journey.

Stay tuned as we embark on this 
transformative exploration of pensions 
administration in the digital age, with the 
ultimate goal of empowering schemes to 
thrive in the ever-evolving landscape of 
digital administration.
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